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ETC is committed to ensuring compIete customer satisfaction by fuily understanding our customers current and future needs

and developing systems and processes to a=ow us to who=y meet their expectations.

Quaiity is important to our business because we vaiue our customers. We strive to provide our customers with products

and services which meet and even exceed their expectations. We are committed to continuous improvement and have

established a Quaiity Management System which provides a framewo「k fo「 measuring and improving our performance

Our customer-focused integrated system is bu冊around the business princiPIes of:

●　Customerfocused business

●　Leadership

・ lmprovement, trainingand deveIopmentofourempioyees

●　ProcessApproach

●　System approachto management

●　Continua=mprovement

●　FactuaI approachto decision making

●　MutuaiIybeneficiai supp=er reiationships

・　Management 「eviews inciuding; audit resuits, CuStOmerfeedback and complaints

Our intemai procedures are reviewed reguiariy and are heId in a Quaiity ManuaI which is made avaiIabie to a= empIoyees.

Although the Managing Director has uitimate responsib冊y for Quality, a= empioyees have a responsib冊y within their

OWn areaS Ofwork so helping to ensure that QuaIity is embedded within the whole ofthe company.

This Poiicy sets out the Companies quaiity objectives and affirms our commitment to satisfying our customers.

More detaiied information on our Quality Management Systems is ava=abIe upon request to members of the pubIic,

CuStOmerS and suppIiers. This Poiicy Statement is avaiIabIe to view on the Company Website.
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